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I. General Instructions.
A Always bring your Bible.
B Always wear your badge.  Pin your badge on your left lapel.
C Dress conservative.
D Be sure your breath is fresh.
E Each counselor should work with those of his or her own sex,

and as much as possible with those of the same age group. 
Those younger than themselves.

F Deal with only one person at a time whenever possible.

II. Pre-Meeting Prayer Service
A You should attend the nightly prayer service to be held 30

minutes before the meetings begin.
B A session will be conducted by the chairperson of the

Counseling/Follow-Up committee to help you do a better job
from night to night.

III. Seating in the Auditorium
A Counselors should be dispersed throughout the audience to

be able to observe as people move forward and be ready to
respond.

IV. The Invitation
A As the evangelist invites inquirers to come forward

counselors should place a breath mint in their mouth and be
ready to move when needed. 

B Be alert to signals from the advisors working at the altar. 
Respond quickly when motioned to do so.

C Move as close as possible to the platform and stand
prayerfully and quietly by the side of the inquirer until the
evangelist or an advisor directs them to the counseling area. 
You will have opportunity to talk in counseling time.

D Following are suggestions on when to move:
1 Counselors can come to the front as individuals make
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decisions: women with women and girls; men with men
and boys.

2 Counselors can come to the front on different stanzas of
the invitation.

3 All counselors can come to the front on the last stanza
of the invitation.

4 Counselors can come to the front when they know there
is a need.

V. When Entering The Counseling Room
A You will be handed the counseling material by an advisor

upon entering the counseling area.
B You should move to be seated facing the inquirer you will be

counseling.
C Extra counselors should move along the back, away from the

door, and wait to be called upon.
D Extra counselors should stand still during the speaker’s brief

talk then leave afterwards if they are not needed.

VI. Helping the Inquirer in the Counseling Room.
A Seek to put the inquirer at ease.  Introduce yourself.  Get their

name so you can use it in conversation. And put only their
name on the card to start with so you don’t forget it. Use their
name as often as possible during the conversation. Wait until
after the counseling session to fill out the rest of the card.

B If the inquirer is in a hurry, speak accordingly.  Assure them
their friends will wait. Do not detain the person
unnecessarily.

C Present the plan of salvation. Treat each inquirer as one
coming for salvation until he indicates otherwise.  Many
unsaved people have gone through counseling for
rededication, and other reasons without ever being saved.

D Discern purpose of coming forward. When asking purpose,
you may get a different answer than real reason.   Refer to
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Counseling At Decision Time.  Do not assume that anyone
is saved.  Make sure they are saved.  Always use and go
through the Counseling Card “How To Receive
Everlasting Life”. A good way to start is by asking them,
“Did you pray that prayer a moment ago with the evangelist
to ask Christ to come into your life and save you.”

E Encourage them to get in church.
F Talk to them about baptism.
G Don’t give the counselee too many scriptures.
H Avoid doctrinal discussions.
I Don’t defend the Bible or the truth of Christ.
J Never argue under any circumstances.
K Keep your voice low so you don’t disturb others.
L Get right down to business.
M Be positive in dealing with the person.
N Don’t use meaningless religious phrases.
O Take the counselee only as far as he is willing to go.
P Give the counselee time to think through his or her feelings.
Q Stop the interview if you become emotional toward the

counselee.
R Invest your time in willing hearts - people who are

responsive.
S Learn to listen.
T Be certain that the inquirer understands the decision and

commitment made.
U Introduce the counselee directly to Christ.
V Once a decision is made, or ready to be made, have prayer

with the person.
W If you need more time than available in the counseling room,

make a date to meet with the person at a later time.

VII. Filling Out The Decision Card
A Write legibly. Print.
B Fill out the card completely.  If you cannot obtain certain
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information, put a dash (–) in the space.  Do not leave a space
blank.

C Estimate the age if it seems unwise to ask.
D Get the complete home mailing address.

1 If transient, get both current and permanent mailing
addresses.

2 If in Armed Forces, get serial number and correct
mailing address.

E Mark only one decision.  If decision does not fit, write the
type of decision in the space provided.

F Be sure to get local church preference regardless of what it is.
G If special information is written on the back side, indicate by

placing and “X” in lower left hand corner of card.
H Be sure your name and phone number are on the bottom of

the card.
I Do not start your interview by filling out the card. This

should be the final step.
J After you have filled out the card, introduce the counselee to

an advisor and give the advisor all copies of the decision
card.

K Escort the person who made a decision to the area where the
churches have their displays and representatives and
introduce them to the representative from the church of their
preference and give to the person from the church the third
copy of the decision card.

VIII. Follow-Up
A On a separate slip of paper get inquirer’s name and address.
B The counselor is expected to contact inquirer within 24

hours.
C Continue to help them get involved in the proper church.
D You may want to follow up with a visit or a phone call.
E Pray daily for each one you have helped.
F A list should be devised from decision cards.
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COUNSELING AT DECISION TIME

INTRODUCTION:
Grace - The Power and Desire to do the Will of God.

I. BASIC FACTS TO KNOW BEFORE COUNSELING

A Conflicts May Be The Result Of A Person Resisting God’s
Grace And Authority (Titus 2:11-12; James 4:6-7)
1 A Christian may be resisting God’s Grace in dealing

with everyday trials (God said to Paul, “My grace is
sufficient for thee”)

2 A lost person has been resisting God’s Grace up until
salvation. (Eph. 2:8) “For by grace are ye saved through
faith; ...”

B Expect Two Levels Of Problems: Surface And Root
(Prov. 13:18)
Surface problem (Poverty and shame)
Root problem (Refused instruction)
Prodigal Son – Adam & Eve

C Look For Evidence Of Three Root Problems 
1 Sin Of Moral Impurity.
2 Loving Money or Temporal Things. – (I Tim. 6:10)
3 Bitterness. (Heb. 12:15-17)

D A Persistent Habit Usually Indicates A Deeper Sin Or Desire
(Psalm 66:18; James 1:14)

E The One Who Comes With The Problem Is Usually The Key
to The Solution (Rom. 2:1-3; Luke 12:13-15; I Cor. 6:1-10)
Clear up one or all of the root problems.  The problem is
usually their response because God provides.  If they are lost
they have been resisting God’s Grace.
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II. STEPS OF ACTION TO TAKE IN COUNSELING

A Refer To Directing A Person To Make Wise Decisions.
B Avoid Counseling When A Person Is Emotional (Prov.

25:20)
1 There are times to counsel and there are times to listen

and to comfort.
2 Watch for wrong emotional attachments to you.

III. DISCERN  PURPOSE OF COMING FORWARD

Introduction:
Realize that some are struggling with why they came and may give
you another reason than the real reason.

Try to discern purpose of coming forward, you may get a different
answer than real reason. Do not assume that anyone is saved. 
Make sure they are saved.  Always use and go through the
Counseling Card “How To Receive Everlasting Life”.  A good
way to start is by asking them, “Did you pray that prayer to ask
Christ to come into your life and save you.” If they say yes then
rejoice in that.  If they say I prayed but I think I was saved years
ago but I’m not sure.  You may ask them to share their experience
when they made that decision when they thought they got saved. If
they are unsure if they got saved then go through plan of salvation
and let them settle it now.

Two diagnostic questions you might ask
Have you come to the place that if you died tonight you know you
would go to heaven? 

I John 5:13
If you stood outside the door of heaven and God were to ask you
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why I should let you into my heaven, what would you say?  This
will tell you if their trust is in Christ alone or something else.

If they are lost go back over “How To Receive Everlasting Life”

Reasons For Coming Forward:
– Salvation
– Doubting Salvation
– Baptism
– Move Church Letter (Church Membership)
– Rededication
– Surrendering to God’s Call
– Prayer
– God’s Will For Life
– Direction

A Counseling For Salvation

– Use The Counseling Card “ How To Receive
Everlasting Life”

1 Admit You Are A Sinner
 a “For all have sinned, and come short of the glory

of God” (Romans 3:23)
 b “For the wages of sin is death ...”  (Rom. 6:23)

2 Repent Of Your Sins. (Turn from your sins.)
 a “Repent ye therefore, and be converted, that your

sins may be blotted out . . . “ (Acts 3:19)
 b Repent means to turn from your sin.

3 Believe that Jesus Christ Died for You on the Cross.
 a “For God so loved the world, that he gave his only

begotten Son, that whosoever believeth in him
should not perish, but have everlasting life” (John
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3:16)
 b Accept Christ as your Savior, when you do He

saves you.
4 Through Prayer, Invite Jesus Christ to Come In and

Save You. (Receive Him as Savior and commit to
follow Him.)

Example Prayer: “Dear Jesus...I admit I am a
sinner...and please forgive me of my sin...I believe you
are the Only begotten Son of God and only way of
salvation...I invite you into my heart and life as my
Lord and Savior and commit to follow you...Thank you
for saving me in Jesus’ name.”

B Counseling For Assurance Of Salvation
I John 5:12-13

C Counseling For Baptism   (Matt. 3:13-17) Obedient
Christians get baptized.
1 Does Baptism Save?

You are saved by grace through faith in Jesus Christ
alone. (Eph. 2:8)

2 Why Be Baptized?
 a Jesus was Baptized to fulfill all righteousness. 

(Matt. 3:13) Jesus baptism is saying this is what I
came to do.  You being baptized is saying this is
what Jesus did for me.
! Baptism portrays the death, burial, and

resurrection of Jesus Christ (I Cor. 15:1-4)
! Your spiritual death, burial, and resurrection

are pictured in baptism (Romans 6:3-4)
 b Commanded It - Obedient Christians get baptized.

(Matt. 28:19; Acts 10:46-47)
! Baptism is an act of obedience that indicates
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you believe the Gospel.
! Baptism is an outward sign that identifies

you with Christianity. (Acts 8:36-37)
 c Baptism is a Testimony

! Little boy in children’s church got saved and
was sent over to big church to tell pastor that
he needed to be baptized.  He came over and
said I’ve been saved and I need to get
advertized.

3 How To Be Baptized?
! Immersion in water is the proper way to be

baptized (Acts 8:38)
4 Who Should Be Baptized?

 a Not just anyone, but those who have been saved.
(Matt. 3:8)

 b Should we baptize only those who understand
baptism?
! God ask us to be obedient whether we

understand it or not.
! Abraham responded in obedience by faith

even though he did not understand why God
would want him to offer his son. (James
2:21-22)

D Counseling For Church Membership

What to do if they say they want to Move Church Letter:

1 Ask, “From what church are you coming?”
(A person can come “by letter” only from another
Baptist church of like faith and order.  A person from
another denomination that has been saved would come
on “Profession of Faith for baptism.”)
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2 Ask, “When did you give your heart to Christ or when
were you saved?”
Ask them to share that experience with you.  (Never
take for granted a person is saved just because they’re a
member of a church)

3 Ask, “Do you have full assurance of salvation?”
If answer is yes then complete the decision card.  If
answer is no then try to discern reasons for doubt then
proceed to Counsel For Assurance of Salvation.

E Counseling For Rededication
Titus 3:5-6; I John 1:9

F Counseling For Church Vocation
Romans 12:1-2

G Counseling For Christian Maturity
II Peter 3:18; I John 5:14-15

H Counseling For Direction

1 In all thy ways acknowledge him, and he shall direct
thy paths. (Prov. 3:6)

2 Thy word is a lamp unto my feet, and a light unto my
path (Ps. 119:105)

I Counseling To Overcome Sin
1 Thy word have I hid in mine heart, that I might not sin

against thee (Ps. 119:11)
2 Jesus used the word when tempted.  “It is written”
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DIRECTING A PERSON TO MAKE WISE DECISIONS

I. Establish Who His “Spiritual Covering” Is (I Cor. 11:3)

– Who did God place over their lives?  Does a son or daughter
have a father and or mother?  Does a woman have a husband?  Is
the grandfather living?  Are they in a Bible-believing local church?

II. Discern Any Evidence Of Rebellion In Him (I Sam. 15:23)

– Are they under their God-given authorities?  Any rebellion
exposes them to the realm and power of Satan’s control and makes
any counseling ineffective until this is corrected.

III. Direct Him Back To His God-Given Authorities (I Cor. 14:35; Gal.
4:2; etc.)

– The most effective counseling usually involves exhorting people
to get God’s direction through His ordained channels.  To bypass
these authorities is to encourage disloyalty to them and promote
reaction by them.  Satan usually tries to cut off communication
with the one through whom God wants to work.

Hebrew 13:17 – “Obey them that have rule over you”
I Peter 2:13-18; 3:1-6
Romans 13:1-8
Daniel 1

IV. Offer To Assist His Authorities To Help Him (Matt. 23:11;
Philemon)

– Their authorities will be more ready to trust you when you prove
your loyalty to them.  Offer to serve them by helping the one who
is under their authority at their request.
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